DYING IN
FRANCE
A GUIDE FOR ENGLISH SPEAKING
PEOPLE ON WHAT TO DO
FOLLOWING A DEATH IN FRANCE

DYING IN FRANCE
We hope that you never need this guide. Losing someone you
love is tragic. When this happens abroad there may be cultural or
language barriers that make it even harder. Whether you are a
long term resident in France, have a second home, or are a
visitor on holiday, we have endeavoured to answer as many
questions as possible and hope this helps in a small way to make
the coming weeks and months a little easier.

WHAT TO DO
In the first few hours

If death has occured in a hospital or has involved the police
or a state organisation, people around you will know what to
do. They will issue a medical Death Certificate (certificat de
décès) and will advise you of what comes next.
If death occurs at home you will need to call your GP
(médecin traitant). If you are not registered with a doctor you
can find one here: http://annuairesante.ameli.fr/ or you can
call 112 or 15.
The doctor will issue the medical Death Certificate (certificat
de décès) and then either you or the doctor will call a local
Funeral Director. The Funeral Director will come and collect
the body straight away. You can opt to keep the body at home
until the funeral but you will still need to call the Funeral
Director. (see www.afif.asso.fr for guidance)
Most Funeral Directors (Pompes Funèbres) have a 24h phone
line and in our experience are extremely helpful.

WHAT TO DO
In the first 24 hours

You need to register the death. You can do this in person at the
Mairie where the deceased last lived or where the person died.
You can also do this online at https://www.service-public.fr/
The site has an English language option.
If you do not want to do this yourself a representative can do it
for you.
To register the death, you or your representative will need:
ID of the deceased
ID of the person registering the death (you or your
representative)
Copy of the medical Death Certificate (certificat de décès).
You will then be issued with a Death Certificate (acte de décès). If
doing this at the Mairie ask for as many copies as possible. You
will need multiple copies in the coming days and weeks. You will
not have to pay for this service or for copies.
If the person who has died is a UK citizen you can also inform
the British Consulate in Paris and register for theTell Us Once
Service - https://www.gov.uk/after-a-death/organisationsyou-need-to-contact-and-tell-us-once although you will need a
notarised translated copy of the Death Certificate from a sworn
translator (see link below)

ARRANGING A FUNERAL
Funerals in France

The process of arranging a funeral can seem very fast in
comparison to a UK Funeral, indeed French funerals, by law,
almost always take place inside of six working days.
You will therefore need to tell family and friends as soon as
you can and this can feel very stressful. If you opt for a french
funeral, people will need time to travel and make the
appropriate plans.
Your funeral director will be aware of this pressure and will do
all they can to get you a date and time that works for you. If it
is impossible for the family to get to the ceremony because of
travel or time restrictions, you may wish to consider streaming
the funeral or holding a memorial at a later date. See
www.altarnatives.org/funerals/ for further details.
IIn France the wishes of the deceased are paramount and
Funeral Directors are obliged to follow their instructions. If no
specific instructions are left the next of kin must decide the
type of funeral wanted (burial/cremation religious/ nonreligious service)
If you opt for a Cremation in France you need to inform the
Mairie and your Funeral Director will help you with this.
There are very strict rules about scattering ashes and there
seems to be much confusion in the advice. There is a large fine
for flouting the law on ashes so please speak to your Funeral
Director or Mairie first for advice.
A Burial in France can be organised by the funeral director or
the family. Once requested the Mairie will issue a permit.
Again, this is usually taken care of by the Funeral Director

REPATRIATING A BODY
OR ASHES
If you want to repatriate the body or the ashes
the UK government has lots of information on
what needs to be done here:
https://www.gov.uk/government/publications
/france-bereavement-death-abroad
This is not an easy process. Your Funeral
Director or insurer can give you advice and you
will need to contact the British Consulate in
Paris.
A representative of the deceased will need to be
identified who will act as the liaison between all
parties (French Funeral Director, UK Funeral
Director, and all relevant government agencies).
It is essential that you have the correct
paperwork. Costs will need to be met by the
Insurer or the family as there is currently no
fund for repatriation under normal
circumstances.

THE COMING DAYS AND WEEKS
You will need to inform any agencies and organisations
that dealt with the deceased.
You will nearly always need a copy of the Death
Certificate (acte de décès) and if you are informing
organisations in the UK you may need the certificate
translated by a sworn translator.
https://www.directory-sworn-translator.com/sworntranslation-of-legal-documents
Depending on your circumstances you may need to
inform (amongst others):
Bank (in France there will likely be a charge for
changing the account)
Health Professionals and Agencies working with the
deceased
CPAM and return the deceased Carte Vitale
Mortgage provider or Landlord
Tax Office
Passport Agency
Insurance company
Solicitor (Notaire)
Places of work or education - or clients if self
employed
Pension Providers
Credit Card Companies
Utilities Companies
Clubs and membership organisations

AND FINALLY
Please don't forget about yourself.
Very few people in the industry are just there to
perform a service - it is almost always more than that.
Always ask for help if you need it.
If you want some support for you and your family you
can contact The Bereavement Support Network in
France. http://www.bsnvar.org/ or Cruse
Bereavement Care cruse.org.uk who are there to
support you through this time.

France Funeral Facts

It is customary for people to view the body in France. If this is not what the deceased
would want, you need to inform the funeral director as soon as possible.
In France organ donation works on a system of presumed consent. If the deceased or
next of kin do not wish organs to be donated and you have not opted out online you will
need to tell the doctors immediately. To opt-out the address is
https://www.registrenationaldesrefus.fr/#etape-1
Flowers in France - Just like in the UK, your funeral director will give you help and advice
about flowers for the funeral. It is customary in France for people to bring small posies, or
single flowers with them to a funeral to lay on the coffin at the end of the ceremony so do
not be surprised if your french friends bring these with them. It is also acceptable to ask
for donations instead of flowers to be given to a charity of your choice.
Order of Service/ Order of Ceremony - If you are having an English Speaking Ceremony
this will not normally be provided. If you have an English Speaking Celebrant, they will
usually be able to help you. At AltarNatives we can design and print these for you.
Transport to the Funeral. In France the body of your loved one is taken to the burial
ground or crematorium discreetly by the Funeral Director. It is unusual to see a hearse as
traditionally used in the UK. The coffin is usually brought into the crematorium before the
mourners and Pallbearers are not normally used.

For us, the most important thing is ensuring a funeral that respects the wishes of the
deceased, brings as much comfort as possible to those left behind, and honours and celebrates
the life of the one you loved.
We will work alongside you to make that happen. We are able to work with the Funeral
Director and other professionals and to bring together the best traditions of France and the
UK. Call us on +33 (0) 6 07774121 or contact us through our website www.altarnatives.org
We would like to thank Pompes Funèbres Gallienne Dominique in Gorron, Franck Haloche and
the wonderful team at Allianz in Ernée, The Church of England via Anglican France, and the
team at Mayenne Crematorium. All of whom have been generous with their time and welcomed
kindly our new venture. They support English Speaking Families at their worst time with
kindness and patience.
We would especially like to thank the generous contributions of members of Normandy
Neighbours, Mayenne Group for English Speakers and the Mayenne Business Network. Their
members generously and bravely told their stories and helped shape this guide. Using their
worst moments and experiences to help others. Thank You.

